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Duty of Candour Annual Report — April 2023

All health and social care services in Scotland have a duty of candour. This is a legal
requirement which means that when things go wrong and mistakes happen, the
people affected understand what has happened, receive an apology, and that
organisations learn how to improve for the future.

An important part of this duty is that we provide an annual report about the duty of
candour in our services. This short report describes how our care service has
operated the duty of candour during the time between 1 April 2022 and 31 March
2023. We hope you find this report useful.

1. How many incidents happened to which the duty of candour applies?

In the last year, there has been 1 incident to which the duty of candour applied. We
feel that our responsible persons carried out all the required elements of the duty
which included a full internal review and a subsequent written summary to the patient
involved. We offered our sincere apologies to the patient both verbally at the time
the mistake was discovered and also consequently in writing. A virtual meeting (due
to Covid pandemic) was also offered to the patient to discuss things further. As a
result of this incident, all clinicians were reminded to double check prescriptions for
drug name/dose/unit once printed before signing. We also updated our computer
system to reduce the likelihood of the mistake being repeated. We changed our
procedure for when new patients request their initial supply of medication from us
too. Non prescribers were also asked not to print prescriptions but to ask prescribers
to generate and print prescriptions for them going forward. We also shared our
experiences with NHS Grampian to encourage wider shared learning.

2. Information about our policies and procedures

Where something has happened that triggers the duty of candour, our staff report
this to the Practice Manager or Executive GP Partner who have responsibility for
ensuring that the duty of candour procedure is followed. The manager records the
incident and reports as necessary to NHS Grampian. When an incident has
happened, the manager and team members involved set up a learning review. This
allows everyone involved to review what happened and identify changes for the
future.

All new clinical staff learn about the duty of candour at their induction. We know that
serious mistakes can be distressing for staff as well as people who use our services
and their families. We have occupational welfare support in place for our staff if they
have been affected by a duty of candour incident.
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If you would like more information about our practice, please contact us using the
details above and ask for the Practice Manager.



