Cove and Kincorth Surgeries Newsletter - Summer 2011
Hellos and Goodbyes!

Dr. Sandra Holmes, our Career Start doctor, has recently left us to take up her new job in Inverbervie. We wish her all the best in her new position.

Practice Nurse Debbie Foreman has now started her maternity leave and we congratulate her on the safe arrival of her son Angus!
Dr. Alasdair Jamieson is now working one day a week for the Community Health Partnership (CHP) in a new GP management role for Aberdeen South Cluster of Practices. This is a vital leadership role for the Primary Care Redesign Programme-more details overleaf.
Dr. Samantha Wheelan has now joined us as a part -time Assistant to help cover the sessions Dr. Jamieson will now be working with the CHP.
Sarah Cran, Healthcare Assistant has decided to stay at home and not return to work at the Practice following her maternity leave. The Practice would like to wish her all the very best for the future.   Kate Rhind and Jess Rose will be covering her clinics from June onwards.

GPs Areas of Clinical Interest

We thought it would be useful to remind everyone of the GP’s areas of Clinical Interest. Sometimes a GP might suggest seeing one of their colleagues who has special expertise in a particular field.
Dr David Fowler (Partner) has special interest in Rheumatology and Asthma/Chronic Obstructive Pulmonary Disease (COPD). He does regular joint injection clinics at the Practice.

Dr Alasdair Jamieson (Partner) has special interest in Cardiovascular Disease and Diabetes.

Dr Andrew Henderson (Partner) undertakes Minor Surgery within the Practice and has a special interest in Diabetes.

Dr Lynne Mackenzie (Partner) has interests in GP Teaching, Women’s Health (including contraceptive advice) and is trained to fit contraceptive coils.
Dr Richard Taylor (Partner) is also an Honorary Psychotherapist at Cornhill Hospital and looks after Palliative and Cancer Care within the Practice. He also fits Contraceptive Implants.

Dr Samantha Whiteside (Partner) has interest in Sexual and Reproductive Health (Men and Womens), Contraception (including implant insertion) and menopause management.
Dr Senthil Govindarajan (Partner) has interest in Minor Surgery, Drug Misuse and GP Training.

Dr Catherine Mitchell (Partner) has interest in Sexual and Women’s Health and Diabetes.

Dr Anna Macfarlane (Partner) has interest in Medicines Management, Heart Disease, Allergies,  Sexual Health and fits Contraceptive Implants.

GP Registration

Do you know anyone who is living in Cove or Kincorth but is not registered with a GP, or who has moved outside their previous GP’s Practice boundary?

Most people don’t realise that a period of non registration with a GP might invalidate certain Travel Insurance policies.

We are happy to register anybody living in Cove or Kincorth who is not currently registered with a GP- or people who have moved into Cove/Kincorth and are now out with their previous GPs’ Practice boundaries.

You can register in person at the desk, or fill in the registration screen on our Practice Website: www.covebayandkincorthmedical.co.uk

DNA rates

Our latest DNA (Did Not Attend) rates continue to be a cause for concern.

For example, in January 2011 alone, 141 people did not attend for their GP appointments.

This equates to FOUR whole days of GP Surgery wasted in a single month!

This is part of the reason why there can be a wait for a GP appointment.

PLEASE ring to cancel if you no longer need your GP appointment so it can be offered to other patients.
Cove Surgery Handrail
Our Patient Experience Group has highlighted that some disabled patients might feel more secure if there was a handrail from the disabled car park spaces to the front door of the Cove surgery. As this is not technically a DDA requirement, the landlords of the building are not required to install a hand rail. However,  we have applied to the CHP for a Premises Improvement Grant and are waiting to see if we are successful.
The estimated cost of a handrail would be around £5000.

If there are any local Cove businesses who would be interested in sponsoring or installing the handrail we would be happy to hear from you. Please contact our Practice Manager, Ms. Louise Dey on 0845 337 1170.

GP Appointments

A routine Doctor’s appointment at our Practice is for 10 minutes. If you have more than one item to discuss with the Doctor please advise the Receptionist when booking the appointment that you will require a longer time and that a double appointment will be needed. This should help prevent the Doctor from running too late. If you require a further supply of any repeat medications at your appointment please have a note of all the medications required to help the Doctor keep running to schedule. Please avoid asking for other people’s prescriptions during your appointment as requests for these can be given to reception instead.
Ways to access help from our Healthcare Professionals

We are a busy two centre practice who tries to ensure all our patients have appropriate access to Healthcare Professional when they need to. A lot of patients think they always need a Doctor’s appointment but this is not always the case.

Our nursing team are able to provide help and advice on a wide range of ailments including wound care, immunisations and screening programmes. They are happy to call patients back with advice – Just call 0845 337 1170 ask to leave a message for them. In addition, the local pharmacies can offer advice and support on lots of health related issues – please see our posters in reception on this. There are currently two Health Point centres, one is in the Aberdeen Market, manned Monday to Saturday 10am-4pm and the other is in the ARI, manned 10am-4pm Monday to Friday. This service gives information, advice and support to the public by signposting patients to the appropriate services and organisations. Help can also be given to people who require assistance in approaching services.
We have a Duty Doctor Service available Monday to Friday 8am to 6pm. The Duty Doctors are able to discuss matters with patients over the telephone which may not require an appointment – this might include medication queries, medical advice or follow up consultations. Again please call the above number and the Duty Doctor will call you back the same day. If the Duty Doctor speaks to you and feels you need to be seen, they will ask you to come to the surgery for an emergency appointment.

We release new Doctors appointments into our timetable each morning at 8am for that day, the next day and 72 hours later. Our timetable is usually available to book 8 weeks ahead – If you wish an appointment for further away, we can take a note of your details and call you back once that date is available to book.
Contraceptive Pill checks by Nurses

It is good practice to have an annual ‘pill check’ to check that the Contraceptive pill you are on is still suiting you well, and to review your blood pressure, cervical smear history, and weight etc. Our Practice Nurses are now qualified and trained to undertake  pill checks and have taken over most of the routine pill checks from the GPs, who are thus freed up to do more chronic disease management consultations.

Your annual pill check is also a good opportunity to see if you may prefer a LARC- Long Acting Reversible Contraception such as the Implant or Coil which are generally more reliable than the pills as they do not have to be remembered every day!
Travel Clinics

Our Travel Clinics become busier over the Summer so please ensure you contact us at least 6 weeks ahead of travel. Once you have booked a travel appointment with our nurse you must complete a travel form and return it to the Practice in advance of your travel appointment. If you do require any vaccinations a further nurse appointment will be needed. Please note some vaccinations and the anti-malarials cannot be issued on NHS prescriptions and will incur a private charge.
Protected Learning Times/Local Holidays
The Surgeries will be closed from 1:30 pm on the following Wednesdays for Staff Training (PLTs):

Wednesday 8th June 2011.

Wednesday 7th September 2011.

Wednesday 9th November 2011.

Local Holidays are:

Monday 11th July 2011.

Monday 26th September 2011.

Monday 26th December/Tuesday 27th December 2011.

Monday 2nd January/Tuesday 3rd January 2012.

As previously, GMEDs will be on duty from 1:30pm on PLT days AND all day on Local Holidays for any advice /emergency consultations or visits that are needed.

Letterbox at Cove

Some patients were unaware that we do have an external letter box on the wall by the front door at Cove. This can be used out of hours to drop off any mail or prescription requests etc.

Aberdeen Primary Care Redesign Programme

Here is an update issued by Lauren Tweedley form NHS Grampian on the latest redesign plans: 
There is a programme of work in Aberdeen City to look at the way primary care services need to be changed to better reflect the changing needs of the population. We have a number of big challenges facing us and we need to address these in a co-ordinated way to ensure we can provide sustainable services for the long term. Some of the biggest challenges are:

· Changes in the local population: growing elderly population.

· The health of the local population is changing, for example an increase in long term conditions such as diabetes and asthma.

· An increased shift of activities from hospital to community settings.

· Staff availability and training to manage the shift of activities.

· The aim to deliver care in the community, closer to home.

· Limitations in existing premises.

· New residential developments.

Any changes to services will be made with these challenges in mind and will, of course, include public consultation and engagement to ensure we remain focussed on the needs of the patients, carers and their families.

We aim to:

· Build and overall service for the future that delivers high quality patient experiences and is a good place for our healthcare professionals to work.

· Build a service that delivers good value for the people of Aberdeen, operates efficiently and continues to provide q
quality services for the future.

What this might mean for you?
· More services available in community settings.

· More tailored services available for the area of the city that you live in.

· Better access to a variety of services.
· Practices delivering services together.

· A review of practice boundaries in light of traffic flow across the city. Perhaps being more convenient for patients to be registered with a GP practice that could be closer to home.

· Changes to the roles and responsibilities of practice staff for example you may see your nurse for something you would have traditionally gone to your doctor for.

NHS Grampian is committed to keeping patients informed and aims to give you updates as the programme develops. Information can also be found at www.nhsgrampian.org under the health improvement section.

Lauren Tweedly

Public Involement Officer 

NHS Grampian

Tel: 01224 550952

Email: Lauren.tweedley:nhs.net
0845 Practice Number

We were given this by the NHS when we moved surgeries over two years ago and most modern surgeries now have these numbers. 0845 is charged at the price of a local call from a BT landline and most other landline providers are the same. 0845 numbers are now included in BT residential “no cost” call packages. Mobile rates vary, depending on your tariff package, so we cannot say for sure what any mobile provider will charge. We limit the number of calls queued at any one time according to our staff numbers at different times of the day to try to avoid keeping patients hanging on the line for an extended period – Unfortunately if you call at a peak time, you can be kept waiting longer than we would ideally like you to be. Our staff are trained to prioritise answering the phones over other duties but unfortunately some callers can take more of their time than others.
Practice Website

We would like to remind our patients of our Practice Website. It can be viewed at

www.covebayandkincorthmedical.co.uk
This is an interactive website which provides up to date information about the Practice. Please note that you can use it if you wish to:

· Change your address/contact details (although please note that if you move residence out with our boundaries you will need to re-register with a local G.P).
· Update your height (feet/meters), weight (stones/kilograms), smoking status, alcohol consumption and ethnicity.

· Order your regular medication.

· Cancel appointments.

· Feedback comments or suggestions to the Practice.

The website will be checked for new mail three times every working day.
Pharmacy Collections

Although we are not required to do so, as a benefit to our patients we take part in some pharmacy collections whereby we record in your records that your prescriptions are to be collected by a specified pharmacy. If you have chosen a pharmacy collection service, this will mean that ALL prescriptions that we process for you will automatically be forwarded on to the pharmacy. This means that if you speak to one of our Duty Doctors and they issue you with a prescription this will automatically go to your chosen pharmacy unless you advise the Doctor otherwise.
Remember prescriptions take 48 hours to process – Allow longer if you then wish your prescription to go to a pharmacy.
